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Dr. Sheree Kwong See, the new Senior Advocate for Alberta spoke at Holy Family Parish in St. Albert on
Thursday, January 19th, 2017
Background Info:
Ø She has been a professor at the U of A for 10 years.
Ø She specializes in ageism and has done extensive research in this area
Ø The Alberta Government appointed her this past year
Ø Dr. Kwong See was seconded by the government but is still a Professor at the U of A. Her term
began in September and runs from 2016-19
Ø Unlike other Advocates, there is no legislation associated with it yet. As the role evolves, then
legislation can be put in place
Ø This office is under the ministerial direction of the Minister of Seniors and Housing, but she can
also talk to other Ministers as needed
Ø Her job is to be the voice for Seniors and Senior’s issues
Ø There are only two other provinces (NFLD and BC) that currently have Senior Advocates
Ø This new office is considered an independent position; however, they do need to use other
government and community resources to achieve their mandate. If you set up a totally
independent office it would be very costly and would have to have its own HR, etc, and at this
time, there is no extra money in the budget to cover these additional costs.
Ø There are three other people working with Dr. Kwong See
Objective and Outcome for this Office:
Ø They receive concerns regarding Seniors, investigate and come up with a solution and then do a
report
Ø They provide information and resolution support to senior Albertans and their families
Ø Identify trends and systemic issues impacting seniors
Ø They follow up with concerns to the appropriate services
Ø They are a conduit to the Ministers, and can make recommendations to the Government of
Alberta for improvements to seniors services and programs
Ø Concerns that they have heard about are so far are:
• Continuing care as a priority
• Bullying
• Ageism
Ø Dr. Kwong See has indicated that an annual report will be given to the Minister at the end of each
fiscal year and tabled in the Legislative Assembly
Ø Since opening this office they have had about 400 calls for assistance to help find and navigate
government and/or community programs
Ø Dr. Kwong See also mentioned that she would be travelling around the province to promote and
inform Albertans about this the mandate for this office
This concludes my report
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