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From the Communication:
“A respected doctor, accustomed to treating the wounds of the
soul, was once asked what the
greatest need of human beings is. He replied: “The boundless
desire to be heard”. A desire that often remains hidden, but that
challenges anyone who is called upon to be an educator or
formator, or who otherwise performs a communicative role:
parents and teachers, pastors and pastoral workers,
communication professionals and others who carry out social or
political service.
Listening with the ear of the heart
From the pages of Scripture we learn that listening means not
only the perception of sound, but is essentially linked to the
dialogical relationship between God and humanity. “Shema’
Israel - Hear, O Israel” (Dt 6:4), the opening words of the first commandment of the Torah, is
continually reiterated in the Bible, to the point that Saint Paul would affirm that “faith comes through
listening”(cf. Rom 10:17).
The initiative, in fact, is God’s, who speaks to us, and to whom we respond by listening to him. In the
end, even this listening comes from his grace, as is the case with the newborn child who responds to
the gaze and the voice of his or her mother and father.
Among the five senses, the one favoured by God seems to be hearing, perhaps because it is less
invasive, more discreet than sight, and therefore leaves the human being more free.
Listening corresponds to the humble style of God....”

Further along:
“Rather, what specifically makes communication good and fully human is listening to the person in
front of us, face to face, listening to the other person whom we approach with fair, confident, and
honest openness.”
**********************************************************
We have all experienced absent listening – we hear the person, but we are not listening to the person.
I found some advice given to a young woman by her grandfather. It goes like this: “I know that you
believe you understand what you think I said, but I am not sure you realize that what you heard is not
what I meant”. I am not entirely sure what he was trying to tell her, but I do believe that he was
putting into perspective that what is being said is not necessarily what we are hearing because all we
are doing is waiting for the person to end so that we can give our opinion.
In this day of social media: texting, Instagram, WhatsApp, Facebook, Zoom, webinars, etc., face to
face in person communication is rare. When using these means of communication, we must strive to
listen, really listen, and be present to the person at the time.
During our times of silence let us open our ears, heart and mind to hear our Lord speak. For it is in
prayer that we communicate with our Lord, asking him to help with our listening and discernment as
to what is all being said around us.
This Peanuts cartoon puts into perspective what is important:

